
After you submit a report to the PPG ethics and compliance Helpline, the report is received by 

trained PPG staff and logged in a secure system. The report is reviewed to understand the issue 

and determine the appropriate next steps, which may include assigning it for further review or 

investigation. If additional information is needed, the company may request clarification from 

you through the Helpline system. Reports are handled as confidentially as possible, and PPG 

prohibits retaliation against individuals who raise concerns in good faith. 

When the report is submitted, you will be provided with a unique identifier or case number. This 

identifier allows you to check in on the status of your report, provide additional information, or 

respond to follow‑up questions, often without revealing your identity.  Using the identifier and 

communicating with us through the Helpline system keeps communication organized while 

maintaining confidentiality. 

You will be notified after the conclusion of your case whether the issue was substantiated, 

unsubstantiated, or undetermined.  If a report is substantiated, it means the review or 

investigation found enough evidence to confirm that the concern raised was valid. 

When this happens, PPG takes steps to address and correct the issue. Actions can vary 

depending on the nature and severity of the findings, but may include: 

• Corrective measures, such as changing processes, strengthening controls, or improving 

training; 

• Disciplinary action, which could range from coaching to more serious employment 

consequences, consistent with PPG policy; 

• Remediation, such as fixing financial, safety, or compliance gaps to prevent the issue 

from happening again; and/or 

• Reporting or escalation, if required by law or regulation. 

PPG considers aggravating and mitigating circumstances associated with the issue in 

determining the appropriate resolution of the case.  Here are some examples of aggravating and 

mitigating circumstances [Insert link for aggravating and mitigating circumstances]  

PPG documents the outcome and monitors follow‑up actions to ensure they are completed. 

While details are often limited to protect privacy, PPG generally closes the case once 

appropriate action has been taken and reinforces its commitment to non‑retaliation for 

employees who raised concerns in good faith. 

Please click  HERE for aggravating and mitigating factors for discipline.   

https://ppgindustriesinc.sharepoint.com/:w:/r/sites/Global-Compliance-Team---Investigations-O365GL/Shared%20Documents/Tools,%20Templates%20and%20Guidance/Disciplinary%20Decision%20Guidelines.docx?d=w8be6a5a18afd4393bf8608cc42b60ccf&csf=1&web=1&e=RtmX7u

